



































































































































































































































































































































































































































NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2011

Group
As at 31 December 2011

Liabilities:

Customer deposits

Due to other banks

Claims payable

Finance lease obligations
Liability on investment contract
Liability on insurance contract
Current income tax

Other liabilities

Deferred tax liabilities
Retirement benefit obligations
Debt securities in issue

Other borrowings

Total liabilities

Net on-balance sheet financial position

Off balance sheet

31-December-2010

Total financial assets
Total financial liabilities

Net on-balance sheet financial position

Off balance sheet

Naira Dollar GBP Euro Others Total

N'000 N'000 N'000 N'000 N'000 N'000
823,076,332 178,945,566 16,986,103 8,693,348 5,366,300 1,033,067,649
7,487,350 6,888,126 3,793,576 460,802 718 18,630,572

- 3,698,756 - - - 3,698,756

14,087,233 7,504 - - 168,030 14,262,767
40,600,518 16,513,354 1,748,769 2,534,059 589,688 61,986,388
4,598,817 - - - 2,176 4,600,993
79,609 - - - 29,842 109,451
13,165,000 130,422,110 - - - 143,587,110
34,807,778 58,348,269 - - - 93,156,047
937,902,637 394,823,685 22,528,448 11,688,209 6,156,754 1,373,099,733
234,753,918 (910) 2,104,439 (389,681) 2,312,080 238,779,846
347,318,687 162,981,510 2,015,480 14,343,927 162,195 526,821,799
Naira Dollar GBP Euro Others Total

N'000 N'000 N'000 N'000 N'000 N'000
821,057,512 194,374,681 23,273,439 17,224,032 96,481,862 1,152,411,526
668,880,660 153,145,361 20,527,738 15,390,566 83,641,511 941,585,836
152,176,852 41,229,320 2,745,701 1,833,466 12,840,351 210,825,690
267,914,326 133,432,075 9,000,700 9,921,220 4,719,883 424,988,204
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2011

Bank

Concentrations of currency risk — on- and off-balance sheet financial instruments

As at 31 December 2011

Assets:

Cash and balances with central banks
Treasury bills

Due from other banks

Loans and advances to customers
Advances under finance lease
Investment securities

Investment in subsidiaries

Other assets

Property and equipment

Intangible asset

Total financial assets

Naira Dollar GBP Euro Others Total

N'000 N'000 N'000 N'000 N'000 N'000
107,250,852 - - - - 107,250,852
235,495,534 - - - - 235,495,534
61,809,372 200,341,618 10,405,277 8,409,550 412,421 281,378,238
522,949,753 158,799,573 5,791 1,427 50 681,756,594
104,199,718 7,746,725 - - - 111,946,443
19,733,581 - - - - 19,733,581
31,380,095 2,810,982 1,204 21 - 34,192,302
52,494,230 - - - - 52,494,230
762,709 - - - - 762,709
1,136,075,844 369,698,898 10,412,272 8,410,998 412,471 1,525,010,483
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2011

Bank
As at 31 December 2011

Liabilities:

Customer deposits

Due to other banks

Finance lease obligations
Current income tax

Other liabilities

Deferred tax liabilities
Retirement benefit obligations
Debt securities in issue

Other borrowings

Total liabilities

Net on-balance sheet financial position

Off Balance Sheet

31-December-2010

Total financial assets
Total financial liabilities

Net on-balance sheet financial position

Off balance sheet

Naira Dollar GBP Euro Others Total

N'000 N'000 N'000 N'000 N'000 N'000
792,343,338 158,097,107 7,668,226 5,974,677 2,955 964,086,303
3,036,223 - - - - 3,036,223

- 3,698,756 - - - 3,698,756
13,760,343 - - - - 13,760,343
38,598,468 16,420,928 1,542,950 2,534,059 218,013 59,314,418
4,498,455 - - - - 4,498,455
78,671 - - - - 78,671
13,165,000 - - - - 13,165,000
34,807,778 192,653,113 - - - 227,460,891
900,288,276 370,869,904 9,211,176 8,508,736 220,968 1,289,099,060
235,787,568 (1,171,006) 1,201,096 (97.738) 191,503 235,911,423
341,607,928 137,156,162 36,388 13,817,747 162,258 492,780,483
Naira Dollar GBP Euro Others Total

N'000 N'000 N'000 N'000 N'000 N'000
822,621,656 214,140,619 13,872,221 13,850,520 2,687,373 1,067,172,389
660,953,334 175,127,780 11,819,014 12,447,248 1,657,206 862,004,582
161,668,322 39,012,839 2,053,207 1,403,272 1,030,167 205,167,807
264,750,656 128,548,555 77,100 7.831,035 538,478 401,745,825
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2011

Liquidity risk

Liquidity risk is the current and future risk to the Bank’s
earnings and capital arising from its inability to meet its
financial obligations and commitments as and when due
and atareasonable price

Liquidity risk management process

The Bank’s liquidity risk management process is primarily
the responsibility of the Market Risk Management Group
within the ERM Division.

A brief overview of the bank’s liquidity management
processes includes the following:

® Maintenance of minimum levels of liquid and
marketable assets above the regulatory requirement of
30%. The Bank has also set for itself more stringent in-
house limits above this regulatory requirement to
which it adheres.

= Monitoring of its cash flow and balance sheet trends.
The Bank also makes forecasts of anticipated deposits
and withdrawals to determine their potential effect on
the Bank.

m Regular measurement & monitoring of its liquidity
position/ratios in line with regulatory requirements and
in-house limits

m Regular monitoring of non-earning assets

m Monitoring of deposit concentration

m Ensure diversification of funding sources

B Monitoring of level of undrawn commitment

m Maintaining a contingency funding plan.

Funding approach
The Bank’s overall approach to funding is as follows:

(i) Generation of large pool of low cost deposits.

(i) Maintenance of efficiently diversified sources of funds
along product lines, business segments and also

regions to avoid concentration risk

The bank was able to meet all its financial commitments and
obligations without any liquidity risk exposure in the course
of theyear.

The table below analyses assets and liabilities of the bank
into relevant maturity groupings based on the remaining
period at balance sheet date to the contractual maturity
date. The matching and controlled mismatching of the
maturities and interest rates of assets and liabilities is
fundamental to the management of the bank. It is unusual
for banks ever to be completely matched since business
transacted is often of uncertain terms and of different types.

The maturity of assets and liabilities and the ability to
replace, at an acceptable cost, interest-bearing liabilities as
they mature, are important factors in assessing the liquidity
of the bank and its exposure to changes in interest rates.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2011

Maturity Profile - On Balance Sheet
Group (As at 31 December 2011)

Assets:

Cash and balances with central banks
Treasury bills and other eligible bills
Due from other banks

Loans and advances to customers
Advances under finance lease
Trading properties

Insurance receivables

Investment securities

Investment in subsidiaries

Deferred tax assets

Other assets

Property and equipment

Intangible asset

Goodwill on consolidation

Total assets

Liabilities

Customer deposits

Due to other banks

Claims payable

Finance lease obligations
Liability on investment contract
Liability on insurance contract
Debt securities in issue
Borrowings

Current income tax

Other liabilities

Deferred tax liabilities
Retirement benefit obligations
Total liabilities

Gap

Upto 1 1to3 3to6 6 to 12 1to 5 Over 5 Total Carrying
Month Months Months Months Years Years Value

N000 N000 N000 N000 N000 N'000 N000 N000
116,663,077 - - - - - 116,663,077 116,663,077
22,286,033 77,169,605 110,727,522 46,632,121 - - 256,815,281 256,815,281
313,326,169 702,535 - - - - 314,028,704 314,028,704
190,037,411 39,536,215 18,710,610 59,573,910 301,471,965 132,121,668 741,451,779 715,944,065
- - - - 39,538 - 39,538 39,143

- - - - 2,837,454 - 2,837,454 2,837,454

2,701,870 52,298 10,140,393 10,394,735 79,147,480 10,826,605 113,263,381 109,387,401

- - - - 386,018 100,263 486,281 486,281

18,746,235 1,594,977 1,521,507 7,508,844 1,861,085 6,839,850 38,072,498 37,111,827
627,358 831,849 155,352 417,522 19,988,746 35,538,697 57,559,524 57,559,524

- - - - 955,899 - 955,899 955,899

- - - - - 50,923 50,923 50,923
664,388,153 119,887,479 141,255,384 124,527,132 406,688,185 185,478,006 1,642,224,339 1,611,879,579
825,256,770 96,062,213 49,071,388 62,677,278 - - 1,033,067,649 1,033,067,649
12,948,828 1,612,096 806,216 401,955 120,094 2,741,383 18,630,572 18,630,572
43,954 87,908 131,861 263,723 2,109,783 1,061,527 3,698,756 3,698,756

- - - 56,043,750 87,543,360 - 143,587,110 143,587,110

- - 191,282 656,830 50,675,435 41,632,500 93,156,047 93,156,047

287,500 - - 13,975,267 - - 14,262,767 14,262,767
42,456,615 4,489,470 9,504,609 5,364,155 171,539 - 61,986,388 61,986,388
- - - 4,500,631 - 100,362 4,600,993 4,600,993

79,609 - - - - 29,842 109,451 109,451
881,073,276 102,251,687 59,705,356 143,883,589 140,620,211 45,565,614 1,373,099,733 1,373,099,733
216,685,123 (17,635,792) (81,550,028) 19,356,457 (266,067,974) (139,912,392) (269,124,606) (238,779,846)
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2011

Bank (As at 31 December 2011)

Assets:

Cash and balances with central banks
Treasury bills and other eligible bills
Due from other banks

Loans and advances to customers
Advances under finance lease
Investment securities

Investment in subsidiaries

Other assets

Property and equipment

Intangible asset

Total assets

Liabilities:

Customer deposits

Due to other banks
Finance lease obligations
Debt securities in issue
Borrowings

Current income tax
Other liabilities

Deferred tax liabilities
Retirement benefit obligations
Total liabilities

Gap

Upto 1 1to3 3to6 6 to 12 1to5 Over 5 Total Carrying
Month Months Months Months Years Years Value

N'000 N'000 N'000 N'000 N'000 N000 N'000 N'000
107,250,852 - - - - - 107,250,852 107,250,852
21,991,562 72,214,049 97,170,811 44,119,112 - - 235,495,534 235,495,534
281,378,238 - - - - - 281,378,238 281,378,238
185,587,760 33,143,918 15,934,064 47,080,580 290,331,236 132,531,782 704,609,340 681,756,594
2,543,148 52,298 10,140,393 10,394,735 81,865,244 10,826,605 115,822,423 111,946,443

- - - - - 19,733,581 19,733,581 19,733,581
18,119,597 820,059 903,748 6,914,540 1,555,179 6,839,850 35,152,973 34,192,302
601,451 - - 106,818 17,794,333 33,991,628 52,494,230 52,494,230

- - - - 762,709 - 762,709 762,709
617,472,608 106,230,324 124,149,016 108,615,785 392,308,701 203,923,446 1,552,699,880 1,527,310,483
788,852,212 80,187,393 38,480,226 56,566,472 - - 964,086,303 964,086,303
3,036,223 - - - - - 3,036,223 3,036,223
43,954 87,908 131,861 263,723 2,109,783 1,061,527 3,698,756 3,698,756

- - - - 13,165,000 - 13,165,000 13,165,000

56,043,751 - - 457,477 129,327,163 41,632,500 227,460,891 227,460,891
- - - 13,760,343 - - 13,760,343 13,760,343
42,146,752 4,132,886 9,026,403 4,008,377 - - 59,314,418 59,314,418
_ - - 4,498,455 - - 4,498,455 4,498,455

78,671 - - - - - 78,671 78,671
890,201,563 84,408,187 47,638,490 79,554,847 144,601,946 42,694,027 1,289,099,060 1,289,099,060
272,728,955 (21,822,137) (76,510,526) (29,060,938) (247,706,755) (161,229,419) (263,600,820) (235,911,423)




NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2011

Maturity Profile - On Balance Sheet
Group (As at 31 December 2010)

Assets:

Cash and balances with central banks
Treasury bills and other eligible bills
Due from other banks

Loans and advances to customers
Advances under finance lease
Trading properties

Insurance receivables

Investment securities

Deferred tax assets

Other assets

Property and equipment

Intangible asset

Goodwill on consolidation

Total assets

Liabilities

Customer deposits

Due to other banks

Claims payable

Finance lease obligations
Liability on investment contract
Liability on insurance contract
Debt securities in issue
Borrowings

Current income tax

Other liabilities

Deferred tax liabilities
Retirement benefit obligations
Total liabilities

Gap

Upto 1 1to3 3to6 6 to 12 1to 5 Over 5 Total Carrying
Month Months Months Months Years Years Value

N'000 N'000 N'000 N'000 N'000 N'000 N'000 N'000
22,340,737 - - - - 6,515,169 28,855,906 28,855,906
37,748,806 47,782,305 48,604,975 23,155,163 - - 157,291,249 157,291,249
225,600,149 12,009,030 8,435,156 529,265 3,607,151 = 250,180,751 250,180,751
190,978,708 32,041,842 45,700,192 90,616,362 199,107,918 77,225,399 635,670,421 593,463,860
- - - 9,821 - - 9,821 9,821

- - - 7,349,815 - - 7,349,815 7,349,815

- - - 873,841 - - 873,841 873,841

1,661,807 252,370 6,440,397 286,110 36,998,721 8,708,929 54,348,334 51,837,353

= = = 7,478 580,403 = 587,881 587,881

1,980,308 670,851 1,678,492 3,157,926 1,907,461 4,479,449 13,874,487 12,911,921
737,943 21,079 45,436 386,244 9,971,347 35,930,620 47,092,669 47,092,669

- - - - 1,602,131 - 1,602,131 1,602,131

= = = = = 354,328 354,328 354,328
481,048,458 92,777,477 110,904,648 126,372,025 253,775,132 133,213,894 1,198,091,634 1,152,411,526
674,139,388 78,943,316 6,124,844 1,969,218 8,547 9,479 761,194,792 761,194,792
15,632,799 2,311,123 = = = = 17,943,922 17,943,922
- 727,653 - - - - 727,653 727,653

- 101,994 101,994 203,988 1,439,653 - 1,847,629 1,847,629

- - - - 1,822,664 - 1,822,664 1,822,664

= = = = 2,198,669 = 2,198,669 2,198,669

= = = = 64,903,211 = 64,903,211 64,903,211

- - - - 22,936,267 - 22,936,267 22,936,267

127,029 501,814 - 8,897,415 3,663 - 9,529,921 9,529,921
32,388,548 8,980,893 6,315,570 2,671,760 3,631,123 119,469 54,107,363 54,107,363
40,499 = = 118,254 4,178,293 = 4,337,046 4,337,046
36,699 = = = = = 36,699 36,699
722,364,962 91,566,793 12,542,408 13,860,635 101,122,090 128,948 941,585,836 941,585,836
241,316,504 (1,210,684) (98,362,240) (112,511,390) (152,653,042) (133,084,946) (256,505,798) (210,825,690)
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2011

Maturity Profile - On Balance Sheet
Bank (As at 31 December 2010)

Assets:

Cash and balances with central banks
Treasury bills and other eligible bills
Due from other banks

Loans and advances to customers
Advances under finance lease
Investment securities

Investment in subsidiaries

Other assets

Property and equipment

Intangible asset

Total assets

Liabilities:

Customer deposits

Due to other banks
Finance lease obligations
Debt securities in issue
Borrowings

Current income tax
Other liabilities

Deferred tax liabilities
Retirement benefit obligations
Total liabilities

Gap

Upto 1 1to3 3to6 6 to 12 1to5 Over 5 Total Carrying
Month Months Months Months Years Years Value

N'000 N'000 N'000 N'000 N'000 N000 N'000 N'000
20,827,924 - - - - 6,189,759 27,017,683 27,017,683
36,945,005 34,820,587 47,509,042 22,500,850 - - 141,775,484 141,775,484
186,533,993 6,531,121 9,361,206 529,265 3,508,046 - 206,463,631 206,463,631
185,246,588 26,491,478 44,218,876 79,920,035 193,582,187 74,640,138 604,099,302 563,383,562
1,280,073 252,371 4,453,047 168,468 35,204,154 5,712,322 47,070,435 44,559,454

- - - - - 30,115,862 30,115,862 30,115,862

3,570,187 499,422 335,740 1,042,258 1,354,263 4,102,614 10,904,484 9,943,813
2,154 21,079 45,436 386,242 8,559,453 33,524,329 42,538,693 42,538,693

- - - - 1,374,207 - 1,374,207 1,374,207
434,405,924 68,616,058 105,923,347 104,547,118 243,582,310 154,285,024 1,111,359,781 1,067,172,389
649,214,450 61,649,742 2,216,164 18 - - 713,080,374 713,080,374
3,320,059 - - - - - 3,320,059 3,320,059

- 101,994 101,994 203,988 1,439,653 - 1,847,629 1,847,629

- - - - 13,165,000 - 13,165,000 13,165,000

- - - - 74,056,061 - 74,056,061 74,056,061

- 501,814 - 8,184,462 - - 8,686,276 8,686,276
28,599,034 6,638,725 4,847,616 1,044,106 2,523,233 - 43,652,714 43,652,714
- - - - 4,160,684 - 4,160,684 4,160,684

35,785 - - - - - 35,785 35,785
681,169,328 68,892,275 7,165,774 9,432,574 95,344,631 - 862,004,582 862,004,582
246,763,404 276,216 (98,757,573) (95,114,544) (148,237,679) (154,285,024) (249,355,199) (205,167,807)




NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2011

Maturity profile - Off Balance Sheet
(a) Financial guarantees and other financial facilities (e) Operatinglease commitments
This comprises performance bonds, guarantees and other guaranteed facilities The Bank had no operating lease commitments as at year-end.
(b) Contingentletters of credit

This comprises letters of credit (Import-time and cash margin) and D- and C-lines

(f) Capital commitments
The Group had capital commitments of N888,002,000 (31 December 2010:
N841,399,0000) as at the balance sheet date.

© Bankers Acceptances
This is made up of off-balance sheet bankers acceptances. The Bank had no off-balance sheet
bankers acceptances as at year-end 31 December 2011.

(g) Othercommitments
This comprises commitments on foreign exchange contracts

(d) Guaranteed Commercial Papers
This is made up of off-balance sheet commercial papers. The Bank had no off-balance sheet

The age analysis of contingent liabilities is presented below:

commercial papers as at year-end 31 December 2011.

Group (31-December-2011)

Upto 1 1to3 3to6 6 to 12 1to 5 Over 5 Total

Month Months Months Months Years Years
N'000 N'000 N'000 N'000 N'000 N'000 N'000
Performance bonds and financial guarantees 22,035,251 33,657,262 48,681,459 66,021,420 39,985,975 123,943,168 334,324,535
Contingent letters of credit 20,123,807 28,302,596 18,935,704 4,461,336 - - 71,823,443
Bankers' acceptances - - - - - - -
Guaranteed commercial papers 39,150 - - - - = 39,150
Other commitments 6,093,393 19,452,066 32,237,403 62,583,946 267,863 - 120,634,671
48,291,601 81,411,924 99,854,566 133,066,702 40,253,838 123,943,168 526,821,799



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2011

Group (31-December-2010)

Performance bonds and financial guarantees
Contingent letters of credit

Bankers' acceptances

Other commitments

Bank (31-December-2011)

Performance bonds and financial guarantees
Contingent letters of credit

Bankers' acceptances

Guaranteed commercial papers

Other commitments

Bank (31-December-2010)

Performance bonds and financial guarantees
Contingent letters of credit
Other commitments

Upto 1
Month
N000
17,695,187
9,299,511
15,062,678

6,354,426
48,411,802

Upto 1
Month
N000
21,972,897
8,741,681

5,714,995

36,429,573

Upto 1
Month
N000

16,810,594
8,647,157
6,110,200

31,567,951

1to3
Months
N'000
71,790,163
42,818,524
16,199
7,763,156
122,388,042

1to3
Months
N000
32,118,442
18,905,201

18,732,825
69,756,468

1to3
Months
N'000

71,334,893
42,521,133
7,762,474

121,618,500

3to6
Months
N'000
29,848,527
12,037,819
16,067

1,017,595
42,920,008

3to6
Months
N000
48,582,370
15,790,861

31,159,021
95,532,252

3to6
Months
N'000

29,708,223
11,485,117
1,012,500

42,205,840

6 to 12
Months
N'000
43,910,440
10,723,243

194,647
54,828,330

6 to 12
Months
N000
64,851,029
1,753,555

61,533,027
128,137,611

6 to 12
Months
N'000

43,444,442
6,715,029
179,700

50,339,171

1to5

Years

N000
68,006,558
38,787

74,728
68,120,073

1to 5
Years
N000

38,981,412

38,981,412

1to5
Years
N000

67,694,414

67,694,414

Over 5
Years
N000

88,319,949

88,319,949

Over 5
Years
N000

123,943,168

123,943,168

Over 5
Years
N000

88,319,949

88,319,949

Total

N'000
319,570,824
74,917,884
15,094,944
15,404,552
424,988,204

Total

N'000
330,449,318
45,191,298

117,139,868
492,780,484

Total

N000

317,312,515
69,368,436
15,064,874

401,745,825
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2011

Capital management

The Group’s objectives when managing capital, which is a
broader concept than the ‘equity’ on the face of the balance
sheet, are:

a. To comply with the capital requirements set by the
regulators of the banking markets where the entities
within the Group operate;

b. To safeguard the Group's ability to continue as a going
concern so that it can continue to provide returns for
shareholders and benefits for other stakeholders; and

c¢. To maintain a strong capital base to support the
development of its business.

Capital adequacy and the use of regulatory capital are
monitored daily by the Group’s management, employing
techniques based on the guidelines developed by the
Central Bank of Nigeria (CBN), for supervisory purposes.
The required information is filed with the CBN on a
monthly basis. Auditors to the Group are also required to
render an annual certificate to the Nigerian Deposit
Insurance Corporation (NDIC)that includes the computed
capital adequacy ratio of the Group.

The CBN requires each bank to:
(I) Hold the minimum level of the requlatory capital of N25
billion, and

(i) Maintain a ratio of total regulatory capital to the risk-
weighted asset at or above the minimum of 10%. In
addition, those individual banking subsidiaries or
similar financial institutions not incorporated in Nigeria
are directly regulated and supervised by their local
banking supervisor, which may differ from country to
country.

The Group’s regulatory capital as managed by its
Financial Control and Treasury Units is divided into two
tiers:

a. Tier 1 capital: share capital, retained earnings and
reserves created by appropriations of retained
earnings. The book value of goodwill is deducted in
arriving at Tier 1 capital; and

b. Tier 2 capital: preference shares, minority interests
arising on consolidation, qualifying debt stock, fixed
assets currency revaluation reserves, general provisions
subject to maximum of 1.25% of risk assets and hybrid
instruments — convertible bonds.

in unconsolidated subsidiaries and
associates are deducted from Tier 1 and Tier 2 capital to

Investments
arrive at the regulatory capital.

The risk-weighted assets are measured by means of a
hierarchy of five risk weights classified according to the
nature of —and reflecting an estimate of credit, market and
other risks associated with — each asset and counterparty,
taking into account any eligible collateral or guarantees. A
similar treatment is adopted for off-balance sheet exposure,
with some adjustments to reflect the more contingent
nature of the potential losses.

The table below summarises the composition of regulatory
capital and the ratios of the Group for the years ended 31
December 2011 and 31 December 2010. During these two
years, the individual entities within the Group and the
Group complied with all of the externally imposed capital
requirements to which they are subject.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2011

Tier 1 capital

Share capital

Share premium

Statutory reserves

SMIEIS reserve

Bonus issue reserve
Contingency reserve

Retained earnings

Less: goodwill

Total qualifying Tier 1 capital

Tier 2 capital

Preference shares

Non controlling interest

Convertible bonds

Revaluation reserve - fixed assets
Revaluation reserve — investment securities
Translation reserve

General provision

Total qualifying Tier 2 capital

Total regulatory capital
Risk-weighted assets:
On-balance sheet
Off-balance sheet

Total risk-weighted assets

Risk weighted Capital Adequacy Ratio (CAR)

Group Group

Dec. 2011 Dec. 2010
N'000 N'000
14,715,590 11,658,594
123,471,114 119,076,566
63,855,739 47,775,979
4,232,479 4,232,479

= 2,914,648

= 669,181

30,697,056 18,860,299
(50,923) (354,328)
236,921,055 204,833,418
2,001,072 6,030,540
(193,204) (392,596)
7,006,956 211,512
8,814,824 5,849,456
245,735,879 210,682,874
961,629,649 733,737,757
105,364,360 84,997,641
1,066,994,009 818,735,398
23.03% 25.73%
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VALUE ADDED STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2011

Group:
Gross earnings
Interest expense:

- Local
- Foreign

Loan Loss expense/diminution in
other risk assets

Bought in materials and services

- Local

- Foreign

Value added

Distribution

Employees

- Employees wages, salaries and pensions

Government
- Taxation

Retained in the Group

- For replacement of fixed assets (depreciation)
- Profit for the year (including minority interest, statutory

and bonus share reserves)

Dec. 2011
N000

188,819,158

(17,202,180)

(11,256,803)

160,360,175

(19,144,237)

141,215,938

(45,488,732)

%

Dec. 2010
N000

153,908,027

(16,997,600)

(13,154,504)

123,755,923

(8,317,410)

115,438,513

(42,612,651)

%

95,727,206 100 72,825,862 100
19,566,307 21 17,544,401 24
15,709,353 16 10,109,227 14

7,798,110 8 6,825,612 9
52,653,436 55 38,346,622 53
95,727,206 100 72,825,862 100

158



VALUE ADDED STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2011

Bank:
Gross earnings

Interest expense:
- Local
- Foreign

Loan Loss expense/diminution on
- other risk assets

Bought in materials and services
- Local
- Foreign

Value added
Distribution

Employees
- Employees as wages, salaries and pensions

Government
- Taxation

Retained in the bank

- For replacement of fixed assets (depreciation)

- Profit for the year (including statutory and bonus share
reserves)

Dec. 2011
N000

172,331,511

(16,507,066)

(8,922,690)

146,901,755

(18,152,350)

128,749,405

(40,748,700)

%

Dec. 2010
N000

138,347,028

(21,438,916)

(5,078,429)

111,829,683

(7,543,509)

104,286,174

(38,427,517)

%

88,000,705 100 65,858,657 100
16,091,094 18 14,469,774 22
14,098,114 16 8,963,412 14

6,830,267 8 5,913,843 9
50,981,230 58 36,511,628 55
88,000,705 100 65,858,657 100
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FIVE YEAR FINANCIAL SUMMARY
FOR THE YEAR ENDED 31 DECEMBER 2011

GROUP

ASSETS

Cash in hand and balances with CBN
Treasury bills

Due from other banks

Loans and advances to customers
Other facilities

Advances under finance lease
Insurance receivables

Investment securities

Deferred tax assets

Equipment on lease

Trading properties

Other assets

Property, equipment and intangible assets
Goodwill on consolidation

TOTAL ASSETS

LIABILITIES

Share capital

Share premium

Reserves

Non-controlling interest
Customers' deposits

Due to other banks

Claims payable

Finance lease obligations
Liability on investment contracts
Liabilities on insurance contracts
Current income tax payable
Other liabilities

Deferred tax liabilities

Dividend payable

Retirement benefit obligations
Debt securities in issue

Other facilities

Other borrowings

TOTAL LIABILITIES

Guarantees and other commitments on
behalf of customers

Dec. 2011 Dec. 2010 Dec. 2009 Dec. 2008 Feb. 2008
N'000 N'000 N'000 N'000 N'000
116,663,077 28,855,906 35,889,931 64,349,514 38,969,829
256,815,281 157,291,249 36,936,014 62,216,318 65,763,996
314,028,704 250,180,751 225,330,111 219,821,791 79,910,345
715,944,065 593,463,860 563,488,164 416,318,640 288,152,339
39,143 9,821 6,070 23,835 18,091
- 873,841 809,546 562,687 471,639
109,387,401 51,837,353 136,193,629 91,511,483 117,767,868
486,281 587,881 410,864 36,847 20,649
2,837,454 7,349,815 5,070,666 15,085,846 12,062,730
37,111,827 12,911,921 15,523,244 49,272,639 94,765,004
58,515,423 48,694,800 46,491,151 39,629,765 33,969,536
50,923 354,328 354,328 354,328 166,432
1,611,879,579  1,152,411,526 1,066,503,718 959,183,693 732,038,458
14,715,590 11,658,594 9,326,875 7,461,500 6,839,708
123,471,114 119,076,566 119,076,566 119,076,565 119,076,565
98,592,070 74,059,990 58,699,793 51,453,710 34,092,593
2,001,072 6,030,540 5,141,794 4,042,125 3,335,075
1,033,067,649 761,194,792 683,080,902 470,605,806 362,936,393
18,630,572 17,943,922 14,981,705 27,965,203 324,844
= 727,653 350,631 188,588 69,827
3,698,756 1,847,629 2,211,130 2,125,260 2,350,447
= 1,822,664 1,115,094 586,386 336,514
- 2,198,669 1,126,011 794,546 625,072
14,262,767 9,529,921 3,483,561 9,636,970 6,124,638
61,986,388 54,107,363 85,491,872 198,400,658 135,770,473
4,600,993 4,337,046 4,346,591 3,474,838 2,808,927
109,451 36,699 253,075 475,010 1,204,806
143,587,110 64,903,211 65,485,550 48,838,125 56,142,576
93,156,047 22,936,267 12,332,568 14,058,403
1,611,879,579 1,152,411,526 1,066,503,718 959,183,693 732,038,458
526,821,799 424,988,204 332,820,260 325,600,406 116,282,231
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FIVE YEAR FINANCIAL SUMMARY
FOR THE YEAR ENDED 31 DECEMBER 2011

GROUP

PROFIT AND LOSS ACCOUNT

Net operating income

Operating expenses

Allowance for loan loss &

other risk assets

Profit on ordinary activities before tax
Taxation

Profit on ordinary activities after tax
Extra-ordinary income

Profit after taxation and extra-ordinary
income

Non-controlling interest

Profit attributable to shareholders

Earnings per share (Unadjusted)
Declared Dividend per share *

* Declared dividend represents final
dividend declared during the preceeding
year but paid during the period.

Dec. 2011
N000

155,385,491
(70,645,177)

Dec. 2010
N'000

120,543,591
(63,770,332)

Dec. 2009
N000

120,393,168
(54,903,436)

Dec. 2008
N'000
(10 months)

80,963,098
(41,055,452)

Feb. 2008
N'000

62,079,548
(30,777,193)

(19,144,237) (8,317,410) (37,526,729) (1,779,653) (3,934,017)
65,596,077 48,455,849 27,963,003 38,127,993 27,368,338
(15,709,353) (10,109,227) (4,276,160) (2,307,078) (6,198,861)
49,886,724 38,346,622 23,686,843 35,820,915 21,169,477
2,766,712 = = = =
52,653,436 38,346,622 23,686,843 35,820,915 21,169,477
(537,882) (430,302) (11,248) (230,856) (369,030)
52,115,554 37,916,320 23,675,595 35,590,059 20,800,447
169k 163k 127k 185k 167k

100k 100k 100k 70k 75k
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FIVE YEAR FINANCIAL SUMMARY
FOR THE YEAR ENDED 31 DECEMBER 2011

BANK

ASSETS

Cash in hand and balances with CBN
Treasury bills

Due from other banks

Other facilities

Loans and advances to customers
Advances under finance lease
Investment securities

Investment in subsidiaries

Deferred tax assets

Other assets

Equipment on lease

Property, equipment and intangible assets
TOTAL ASSETS

LIABILITIES:

Share capital

Share premium

Reserves

Customers' deposits

Due to other banks

Finance lease obligations
Current income tax payable
Other liabilities

Deferred tax liabilities
Dividend payable
Retirement benefit obligations
Debt securities in issue
Other facilities

Other borrowings

TOTAL LIABILITIES

Guarantees and other commitments on
behalf of customers

Dec. 2011 Dec. 2010 Dec. 2009 Dec. 2008 Feb. 2008
N000 N000 N000 N000 N'000
107,250,852 27,017,683 34,890,767 62,579,450 38,969,734
235,495,534 141,775,484 29,405,616 52,715,562 63,105,768
281,378,238 206,463,631 202,810,278 191,187,296 64,224,277
681,756,594 563,383,562 538,137,569 413,983,817 291,530,777
= = 1,288 23,835 18,091
111,946,443 44,559,454 134,126,992 86,616,909 115,240,952
19,733,581 30,115,862 29,774,817 28,274,817 15,022,241
34,192,302 9,943,813 9,478,730 46,866,078 94,581,049
53,256,939 43,912,900 41,285,479 36,030,992 31,652,460
1,525,010,483 1,067,172,389 1,019,911,536 918,278,756 714,345,349
14,715,590 11,658,594 9,326,875 7,461,500 6,839,708
123,471,114 119,076,566 119,076,566 119,076,565 119,076,565
97,724,719 74,432,647 60,072,347 34,854,176 35,136,791
964,086,303 713,080,374 662,261,026 393,305,293 357,006,128
3,036,223 3,320,059 1,083,016 324,844
3,698,756 1,847,629 2,211,130 2,277,421 2,350,447
13,760,343 8,686,276 2,373,006 5,980,565 5,791,420
59,314,418 43,652,714 81,284,082 331,801,336 127,740,385
4,498,455 4,160,684 4,134,454 3,053,884 2,731,679
78,671 35,785 240,811 1,325,639 1,204,806
13,165,000 13,165,000 65,515,655 41,235,985 -
227,460,891 74,056,061 12,332,568 14,967,681 56,142,576
1,525,010,483 1,067,172,389 1,019,911,536 955,340,045 714,345,349
492,780,484 401,745,825 316,381,113 446,440,996 446,440,996
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FIVE YEAR FINANCIAL SUMMARY
FOR THE YEAR ENDED 31 DECEMBER 2011

BANK

PROFIT AND LOSS ACCOUNT

Net operating income
Operating expenses
Allowance for loan loss &
other risk assets

Profit on ordinary activities before tax
Taxation

Profit on ordinary activities after tax
Extra-ordinary income

Profit after taxation and extra-ordinary
income

Earnings per share (Unadjusted)

Declared Dividend per share *

* Declared dividend represents final
dividend declared during the preceeding
year but paid during the period.

Dec. 2011
N000

141,729,333
(61,497,980)

Dec. 2010
N000

108,630,864
(55,612,315)

Dec. 2009
N000

112,659,732
(48,696,218)

Dec. 2008
N'000
(10 Months)

74,411,912
(35,521,595)

Feb. 2008
N000

58,471,300
(27,427,338)

(18,152,350) (7,543,509) (37,003,705) (4,281,200) (3,845,258)
62,079,003 45,475,040 26,959,809 34,609,117 27,198,704
(14,098,114) (8,963,412) (3,111,748) (6,535,865) (5,708,819)
47,980,889 36,511,628 23,848,061 28,073,252 21,489,885
3,000,341 = - _ )
50,981,230 36,511,628 23,848,061 28,073,252 21,489,885
164k 157k 128k 188k 173k

100k 100k 100k 70k 75k
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SHAREHOLDERS’ INFORMATION

DIVIDEND HISTORY

Ten-year dividend and unclaimed dividend history as at 31st December, 2011

Div. Dividend
No. Type
21 Final
22 Interim
23 Final
24 Interim
25 Final
26 Interim
27 Final
28 Interim
29 Final
30 Interim
31 Final
32 Interim
33 Final
34 Final
35 Final
36 Interim
37 Final
38 Interim
SCRIP ISSUE
FYE
28/02/97
28/02/98
28/02/02
28/02/03
28/02/04
28/02/06
28/02/07
28/02/08
31/12/08
31/12/09
31/12/10

Financial
Year Ended

28th February 2002
28th February 2003
28th February 2003
29th February 2004
29th February 2004
28th February 2005
28th February 2005
28th February 2006
28th February 2006
28th February 2007
28th February 2007
28th February 2008
28th February 2008
31st December 2008
31st December 2009
31st December 2010
31st December 2010
31st December 2011

To Shareholders As At

30/6/97
6/7/1998
24/04/2002
12/5/2003
14/5/2004
2/5/2006
2/5/2007
9/6/2008
5/5/2009
19/4/2010
6/4/2011

Total
Dividend
Amount

1,000,000,000.00
625,000,000.00
875,000,000.00
750,000,000.00
1,350,000,000.00
1,000,000,000.00
2,700,000,000.00
1,500,000,000.00
4,200,000,000.00
2,000,000,000.00
4,000,000,000.00
3,419,853,912.50
9,575,590,955.00
14,922,998,891.00
13,990,311,460.50
5,829,296,441.75
17,487,889,325.37
7,286,620,552.30

Div. Per Net Div.
Share amount
Unclaimed

@ 31/12/2011

50 kobo 23,830,433.51
25 kobo 5,181,275.71
35 kobo 373,111.22
25 kobo 5,306,610.12
45 kobo 47,276,177.11
25 kobo 57,173,956.49
45 kobo 83,770,079.90
25 kobo 69,407,042.75
70 kobo 174,420,665.69
25 kobo 212,033,655.74
50 kobo 236,971,958.23
25 kobo 273,822,502.60
70 kobo 710,323,912.08
100 kobo  1,099,058,141.66
75 kobo  1,099,797,900.60
25 kobo 445,664,277.51
75 kobo  1,413,062,894.60
25 Kobo 718,292,489.78

N300,000,000
N250,000,000
N250,000,000
N250,000,000
N500,000,000
N1,000,000,000
N1,000,000,000
N621,791,620
N1,865,374,861
N2,331,718,577
N2,914,648,221

Amount Capitalised

% Net Div.
amount
Unclaimed

1

Ratio

3 for2
1 for 2
1 for4
1 for 5
1 for 3
1 for 3
1 for 4
1 for 11
1 for 4
1 for 4
1 for 4

2.38%
0.83%
0.04%
0.71%
3.50%
5.72%
3.10%
4.63%
4.15%
0.60%
5.92%
8.01%
7.42%
7.36%
7.86%
7.65%
8.08%
9.86%

Our records indicate that some dividend warrants and bonus share certificates have been returned unclaimed for various

reasons. Please contact our Registrar, (GTB Registrars Limited, No. 7, Anthony Village Road, (3rd floor), Anthony, Lagos), for

a re-issue of any unclaimed dividend payment or share certificate.
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SHAREHOLDERS’ INFORMATION

SHARE CAPITALISATION HISTORY

Year

1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004
2004
2005
2006
2007
2007

2008
2008
2009
2010
2011

Authorised (N)

Increase

25,000,000
35,000,000
NIL
40,000,000
NIL
100,000,000
300,000,000
250,000,000
NIL

NIL
250,000,000
1,000,000,000
NIL
1,000,000,000
NIL
2,000,000,000
NIL
2,500,000,000
NIL

7,500,000,000
NIL

NIL
25,000,000,000
NIL

Cumulative

25,000,000
60,000,000
60,000,000
100,000,000
100,000,000
200,000,000
500,000,000
750,000,000
750,000,000
750,000,000
1,000,000,000
2,000,000,000
2,000,000,000
3,000,000,000
3,000,000,000
5,000,000,000
5,000,000,000
7,500,000,000
7,500,000,000

15,000,000,000
15,000,000,000
15,000,000,000
50,000,000,000
50,000,000,000

Issued
Increase Cumulative
25,000,000 25,000,000
NIL 25,000,000
25,000,000 50,000,000
NIL 50,000,000
50,000,000 100,000,000
300,000,000 400,000,000
600,000,000 1,000,000,000
500,000,000 1,500,000,000
NIL 1,500,000,000
NIL 1,500,000,000
500,000,000 2,000,000,000
500,000,000 2,500,000,000
500,000,000 3,000,000,000

1,000,000,000
2,000,000,000

NIL
2,000,000,000
2,000,000,000
3,679,415,650

1,243,583,240
3,730,749,722
4,663,437,153
NIL
284,697,017

4,000,000,000
6,000,000,000
6,000,000,000
8,000,000,000
10,000,000,000
13,679,415,650

14,922,998,890
18,653,748,613
23,317,185,766
23,317,185,766
29,431,179,224

No. Of Shares

25,000,000
25,000,000
50,000,000
50,000,000
100,000,000
400,000,000
1,000,000,000
1,500,000,000
1,500,000,000
1,500,000,000
2,000,000,000
2,500,000,000
3,000,000,000
4,000,000,000
6,000,000,000
6,000,000,000
8,000,000,000
10,000,000,000
13,679,415,650

14,922,998,890
18,653,748,613
23,317,185,766
23,317,185,766
29,431,179,224

Bonus

0

0

25,000,000

0

50,000,000

0

600,000,000
500,000,000

0

0

0

500,000,000
500,000,000
1,000,000,000
0

0
2,000,000,000
2,000,000,000
0

1,243,583,240
3,730,749,722
4,663,437,153
5,829,296,442

0

Consideration

Cash

Nil

Scrip

Nil

Scrip

Cash

Scrip

Scrip

Nil

Nil

Initial Public Offer
Scrip

Scrip

Scrip

Public Offer
Nil

Scrip

Scrip

GDR Underlying
Shares
Scrip

Scrip

Scrip

Scrip

IFC Special

Placement
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COMPANY INFORMATION

LIST OF MANAGEMENT TEAM, INCLUDING SUBSIDIARIES

The Group’s management team comprises of the Executive Office, Heads of Marketing, Operations and Support Divisions as

well as Heads of the Bank's local and offshore subsidiaries.

THE MANAGEMENT TEAM

Segun Agbaje
Managing Director / CEO

Cathy Echeozo
Deputy Managing Director

Demola Odeyemi
Executive Director and Head, International Banking, Group Co-
ordination and Planning

Ohis Ohiwerei
Executive Director and Head, Lagos Island Division

Olutola Omotola
Executive Director and Head, Corporate Services Division

Wale Oyedeji
Executive Director and Head, Corporate Bank

Aderonke Kuye
General Manager and Head, Transaction Services Division

Aku Pauline Odinkemelu
General Manager and Head, South South Division

Bolaji Lawal
General Manager and Head, Investment Banking Division

Dare Adeyeri
General Manager and Head, Information Technology Group
(Hardware)

George Uwakwe
General Manager and Head, Risk Management Group

Kafilat Araoye
General Manager and Head, Human Resources Group

Tayo Asupoto
General Manager and Head, Settlements Division

Lola Odedina
General Manager and Head, Communication and External
Affairs Group

Miriam Olusanya
General Manager and Head, Treasury Group

Siraj Abdullahi
General Manager and Head, North West Division

Aaron Mosugu
Deputy General Manager, Hardware (IT)

Bolade Jegede
Deputy General Manager, Group Head, Lagos Island Division

Dan Shuaib
Deputy General Manager and Head, Abuja Public Sector Division

Dawodu Akintunde
Deputy General Manager and Head, Systems and Control

Haruna Musa
Deputy General Manager and Head, North East Division

Ibukun Odegbaike
Deputy General Manager and Head, Retail Division (Lagos Island)

Lara Ogunlaja
Deputy General Manager and Head, Syndicated Corporate Finance
Group

Morayo Oyeleke
Deputy General Manager and Regional Coordinator, Transaction
Services Group (Lagos Mainland 1)

Segun Fadahunsi
Deputy General Manager and Head, Domestic Settlements Group

Tayo Itseumah
Deputy General Manager and Head, Admin Group

Abba Musa
Assistant General Manager and Head, SME Division (Abuja)

Adeola Ogunyemi
Assistant General Manager and Head, Retail Division (Lagos
Mainland)

Adetunji Oduntan
Assistant General Manager and Head Energy (Mid Stream)

Adetola Owolabi
Assistant General Manager and Head, Maritime

Babalola Bosede
Assistant General Manager and Regional Coordinator, Transaction
Services (Lagos Mainland)
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COMPANY INFORMATION

Adebanji Adeniyi
Assistant General Manager and Head, Financial Control Group

Bolude Owele
Assistant General Manager and Regional Coordinator, Transaction
Services Group (Abuja)

Dayo Ogunbekun
Assistant General Manager and Head, Information Technology
Group (Software)

Deji Oguntonade
Assistant General Manager and Head, E-payment Solutions Group

Don Ogbonna
Assistant General Manager and Head, South East Division

Femi Akerewusi
Assistant General Manager and Head, Lagos Mainland Division

Isa Omagu
Assistant General Manager and Head, Telecommunications Group

Kola-Daisi Dele
Assistant General Manager and Head, Total Quality Management
Group

Sylvia Nwakwue
Assistant General Manager and Regional Coordinator, Transaction
Services Group (Lagos Island)

Olusina Ayegbusi
Assistant General Manager and Head, IT Business Support Group

Paul Abiagam
Assistant General Manager, Commercial Banking Group, Lagos
Island Division

Simi Osinuga
Assistant General Manager and Head, E-Business and Card Services
Group

Tokunbo Akinsowon
Assistant General Manager and Head, GT Projects

Usman Aliyu
Assistant General Manager, Retail Division (North East )

Veracruz Bayo
Assistant General Manager and Head, International Settlements
Group

SUBSIDIARIES

Ade Adebiyi
Managing Director, Guaranty Trust Bank (United Kingdom) Limited

Daniel Orogun
Managing Director, Guaranty Trust Bank (Liberia) Limited

Tunde Macaulay
General Manager, Guaranty Trust Bank (Liberia) Limited

Femi Omotosho
Managing Director, Guaranty Trust Bank (Gambia) Limited

Bolaji Ayodele
General Manager, Guaranty Trust Bank (Gambia) Limited

Lekan Sanusi
Managing Director, Guaranty Trust Bank (Ghana) Limited

Jamiu Yusuf
General Manager, Guaranty Trust Bank (Ghana) Limited

Ayoku Liadi
Managing Director, Guaranty Trust Bank (Sierra Leone) Limited

Aziegbe Abraham
General Manager, Guaranty Trust Bank (Sierra Leone) Limited

Ndiaye Oulimata Louise
Managing Director, Guaranty Trust Bank (Cote D'ivoire) Limited

Ajani-Lawal Isiaka
Executive Director of Marketing, Guaranty Trust Bank (Cote D'ivoire)

Limited

Soumahoro Mathila
Executive Director, Guaranty Trust Bank (Cote D'ivoire) Limited
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PRODUCTS AND SERVICES

GTCONHECT

..Just dial

www.gtbank.com

|
GTBank

GTCONNECT
Nigeria's firstinteractive contact centre

GTConnect is a total banking solution that provides you with instant service via a telephone. It is
accessible from anywhere in the world and open for business 24 hours a day, seven days a week; even
on publicholidays.

The interactive contact centre allows you perform 90% of your transactions via the telephone.
Customers can check account(s) balances, request electronic cards, request cheque books, stop
cheques, reactivate dormant accounts, effect own and third party transfers and get up to date
information on every aspect of the Bank's operations using this medium.

It's simple, just dial 0700GTCONNECT (0700 482 666 328) 01 4480000, 080 2900 2900 or, 080
39003900 to obtain your user I.D and log on details.

*For all international calls, please use prefix +234

GTBank Internet Banking

The Guaranty Trust Bank Internet Banking Services is a reliable and flexible way of managing your bank
account(s) efficiently and conveniently from our website over the internet. It allows you do a host of
activities at any time of the day from the comfort of your home, office and even while you are on the
move.

Our internet Banking Service is equipped to enable you make 3rd party cash transfers to beneficiaries
whose accounts are domiciled in other banks. You can also make own transfers between your
accounts, third party transfers to other GTBank customers, check account balances, print account
statements, apply for loans and request for cheque books amongst other things.

GTBank Mobile Money

GTBank Mobile Money is a convenient, secure and affordable way to send money to friends and family
from your mobile phone. Subscribers can transfer funds to any recipient in Nigeria and also pay for
goods and services with their mobile phones.

Our Mobile Money service also allows you make cash deposits into your mobile money account, cash
withdrawals from GTBank ATMs or any Mobile money agent, funds transfers to any recipient (both
mobile money subscribers and non-subscribers), purchase of MTN Airtime, balance Enquiries and
payment of utility bills

Guaranty Trust Bank Foreign Currency Transfers (GTFX)

GTFXis a unique service that allows you safely transfer FX from your domiciliary account to beneficiary
accounts in other banks abroad, using the GTBank Internet Banking platform. The service
accommodates Dollar ($), Pound Sterling (£) and Euro (€) transfers, and is an efficient way of making
school fees, medical bills, mortgages and other payments. The GTBank Foreign Currency Transfer
Service (GTFX) is built around convenience and safety. You can initiate transfers whenever you want
from the comfort of your home or office. In addition all online transfer requests are acknowledged via
e-mails and secured by multiple passwords and the use of a token hardware.
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MoVe (Mobile Velocity)

This is a Guaranty Trust Bank Mobile Phone Application that allows you connect to your account
through our Mobile Banking Website.

The application also allows you locate all Guaranty Trust Bank Branches and ATMs, find out real
Foreign Exchange rates on our currency calculator and get up to date stock information through our

Stock Market reports.

The Mobile Velocity application can be downloaded free at www.gtbank.com or Nokia's OVI store
www.store.ovi.com

GTMOBILE

This is a Guaranty Trust Bank banking platform that allows you conduct traditional banking activities
like balance enquiries, bill payments and own account transfers using your mobile phone.

This product is linked to your Naira MasterCard, thereby providing enhanced security. GTMobile can
be downloaded free at www.gtbank.com

GTBank Automated Payment System (GAPS)

The Guaranty Trust Bank Automated Payment System (GAPS) is a web-based service that facilitates the
processing of vendor (and other) payments in batches, using either a dial-up connection to the bank or
Comany s e o e e [l @ SECUTEd (https) connection over the Internet. It also gives you online real-time access to your account
24/7.

GTPay
Convenientand Secure internet payments

" GTPay is a unique internet payment solution designed to make corporate customers' transactions
Fmm— W casier and more convenient.

The product enables corporate customers accept payments through their website from their own
customers using InterSwitch Debit and V-Pay cards.

GeNS
Making tomorrow's financial decisions now

The Guaranty Trust electronic Notification Service (GeNS) is a notification system which provides

Guaranty Trust Bank

T 1 Service instant details of transactions on your account(s).

This service is designed to generate and send out notification prompts to customers via electronic
mail* and SMS**, whenever there is a transaction on their account(s). GeNS ensures customers have
real time knowledge of transactions on their accounts.

* Electronic mail notifications are free for all Guaranty Trust Bank customers
**Fee of N10.00 applies to SMS notifications.
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GTBANK NAIRA
MASTERCARD

VISA

GTBank Naira MasterCard
Spend Naira anywhere in the world

The GTBank Naira MasterCard is a multi-purpose debit card issued in partnership with MasterCard
Worldwide to provide 24 hour access to customers’ accounts.

The card is linked to your current and/ or savings account with the Bank in Nigeria, and can be used for
online transactions, to pay for goods and services at Point of Sale (POS) terminals and also to withdraw
cash from ATMs that display the Mastercard logo in over 210 countries worldwide.

GTBank Platinum Debit MasterCard

The GTBank Platinum Debit MasterCard is a Naira denominated premium card issued in partnership
with MasterCard Worldwide.

It is linked online real-time to your Naira denominated GTBank Current and/or Savings account and
avails the cardholder with premium benefits above those enjoyed by Standard Naira MasterCard
holders. These include travel benefits, preferential treatment/rewards, higher transaction limits and
access to exclusive products and clubs owned by partner organizations.

The GTBank Platinum Debit MasterCard offers higher daily transaction limits:
= ATM transactions - N200,000 (or its equivalent in the local currency of any country)
= POS Transactions - N2,000,000 (or its equivalent in the local currency of any country)

The GTBank Platinum Debit MasterCard is issued by invitation only and grants access to the
MasterCard Moments Website: http://Awww.mastercardmoments.com/, which contains information
about the various privileges you can enjoy at MasterCard partner outlets worldwide. Card holders also
enjoy discounts and other privileges at local Merchant outlets within Nigeria.

Please visit http://www.gtbank.com/contact-us/pos.html for alist of these Merchants.

The Prepaid GTBank Dollar Card

The GTBank Prepaid Dollar card is a non-personalized international payment card that is ideal for
online shoppers, pilgrims, international conference attendees, individuals studying abroad or taking
overseas/online professional exams, travel groups, one-off and last minute travelers.

The cardis issued upon request to GTBank /non GTBank customers and does not require the existence
of a domiciliary account or any other banking relationship. It is accepted by international examination
organizations and a wide range of international online merchants that include Amazon and Apple.

The GTBank Prepaid Dollar card is not linked to any of your accounts and allows you spend only a
preloaded amount of money. Its universal acceptability makes it an effective alternative to cash.

GTBank Visa Card
Your Global e-payment solution

The Guaranty Trust Bank Visa Card is an international payment card issued in partnership with Visa Inc.
and accepted as a means of payment in over 200 countries worldwide. It is available in three variants:
Visa Classic, Visa Debit and Visa Prepaid.
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eAccount

Non-Resident Nigerian Account

GTBank Point of Sale (POS)

The GTBank Point of Sale (PoS) terminal is a portable device that allows bank customers (irrespective of
the financial institution they bank with) make payment for goods and services with their debit cards.

The device provides a convenient, modern and efficient way of processing real time payment and
supports a variety of financial transactions that include; printing mini statements, cash advance,
balance enquiry, loading funds from a current/savings account unto a cash card and vending airtime
(recharge).

The benefits of the PoS terminal to Merchants include:
= Improved efficiency (minimizes cash handling costs and aids account reconciliation),
= Reduction in operational costs associated with equipment for handling cash receipts,
= Minimized exposure to theft.

GTBank e-Account
The GTBank e-Account is designed to meet the unique financial needs of today’s salary earners.

Account holders enjoy zero COT, have access to various loan opportunities and perform their banking
transactions quickly, safely and conveniently through several electronic and alternative channels.

The account is managed with an e-Account card that can be used at point of sale terminals (POS) and
ATMs in over 210 countries worldwide. GTBank e-Account holders also enjoy interest payment on
account balances thatis 0.5% higher than standard savings account rates.

GTMax
Something for everyone

GTMax is a zero COT*, current account that allows you earn interest on your account balances and
combines the unique attributes of the Guaranty Trust Bank current and savings accounts. This unique
account enables customers conduct own and third party transactions from any of our branches and

still earn interest on their balances.

GTMax is available in three variants; Platinum, Gold and Silver. Each variant is designed with its own
unique features to ensure there is something for everyone.

(* Terms and Conditions apply)

GTBank’s Non Resident Nigerian (NRN) Account

The NRN Account offers a bouquet of Guaranty Trust Bank products and services to Nigerians who
reside outside the country for more than 180 daysin a year.

This account is structured to provide all account holders with access to credit facilities, a range of
money transfer products as well as insurance and investment services.

172



PRODUCTS AND SERVICES

Are you
prepared for
a rainy day?
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CURRENT ACCOUNT

The Guaranty Trust Bank current account is a checking account which allows you conduct own and third
party transactions from any of our 187 branches nationwide using our real-time online IT platform.

The account is unique because it has no minimum account balance requirements and comes with a free
Naira MasterCard that further enables you make online payments and access your funds from all ATMs
with the MasterCard sign worldwide. The account accommodates cheques, dividends and all clearing
house instruments.

Having a Guaranty Trust Bank Current account also gives you free access to our internet banking service,
GTConnect and GeNs; thereby providing a convenient way of managing your day-to-day finances.

GTSAVE
(Savings Account)

Guaranty Trust Bank Savings Account (GTSave) is an interest bearing account that can be accessed from
any of our 187 branches nationwide. Account holders enjoy free access to our internet banking service,
GTConnect, GeNS and other e-channels.

In addition, the account comes with a Guaranty Trust Bank Naira MasterCard that is accepted at 29.4
million locations and all ATMs that have the MasterCard sign worldwide.

SMART KIDS SAVE (SKS) ACCOUNT
A Savings Account for children & teenagers

The Guaranty Trust Bank Smart Kids Save (SKS) and SKS Teen Accounts are unique products designed to
introduce “smart” kids (children under the age of 18) to the world of money and finance.

With as little as N1,000.00 (One Thousand Naira), an SKS Account (0-12 years old) or SKS Teen Account
(13-18 years old) can be opened at any of our 187 branches nationwide. Account holders have free
access to all Guaranty Trust Bank e-banking products and membership of the SKS club; a forum where
they can interact with other smart kids via the SKS newsletter and website, www.gtbank.com/sks. Both
accounts have a tiered interest rate that is 1% above prevailing Savings account rate* and are designed
to accept cheques and other clearing instruments like dividend warrants, as long as they do not exceed
N100,000.00 in value. In addition, SKS Teen account holders also get a trendy Naira MasterCard that is
accepted at 29.4 million locations and 1.9 million ATMs worldwide.

Parents can make regular lodgements into these accounts using GTConnect or Standing orders. They
can also monitor their ward’s expenses and savings using the Guaranty Trust Electronic Notification
Service (GeNS). All Smart Kids Save and SKS Teen account holders have the opportunity to win fantastic
prizes at the annual SKS raffle draw.

(* Terms and Conditions apply)
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GTCred()

School Fees
Advance

Convenience
Redefined

take advantage of our

Bureau De Change

GTHthe

a salary advance facility

GTCrea8 e-Savers Account

Thisis an interest bearing card account designed to enable undergraduates conveniently perform their
banking transactions 24/7, via different e-channels from anywhere in the world.

The account comes with a trendy Naira MasterCard, which can be used to pay for items at point of sale
terminals (POS) and withdraw cash from ATMs that display the Mastercard Logo worldwide.

Account holders can easily purchase textbooks and supplies, pay for meals at restaurants, buy tickets
at cinemas and even shop online.

The GTCrea8 e-Savers Account easily caters for the banking needs of undergraduates schooling in
Nigeria or abroad. Itis COT free and offer competitive interest on account balances.

School Fees Advance

The GTBank School Fees Advance is a loan facility which parents/guardians can access to pay their
children’s/wards’ school fees.

The product has a minimum facility amount of N50,000.00 and a maximum tenor of 4 months per
cycle (Monthly principal and interest repayments should not exceed 50% of the customer’s monthly
salary).

Required documentation to access this facility include a Letter of undertaking from the customer’s
employer acceding to domicile his/her salary and credit Insurance with the Bank.

MAXADVANCE

Max Advance is a flexible loan product designed to cater for funding needs of staff of corporate
organizations who have salary accounts with the bank.

This product provides salary earners with access to flexible termed facilities which are repaid over a
defined period of time.

GTSALARY ADVANCE
Cash Guaranteed... anytime of the month

Guaranty Trust Bank Salary Advance is a short term overdraft product that allows you withdraw cash
against your monthly salary. The product is designed for convenience and enables customers draw up
t0 50% of their monthly salary in advance without having to provide any form of security.

Guaranty Trust Bank Salary Advance allows salary earners address cash challenges within the month
easily and conveniently.
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GTMortgage

.your dream home come true

GTASO=

GTAUTO
GTAuto is a vehicle financing product designed to make it easier for customers to purchase
automobiles. Customers can enjoy this product by providing a minimum equity contribution of 20%

of the price of the vehicle being purchased.

GTAuto offers competitive rates and a quick turn around time.

GTMORTGAGE

GTMortgage is a product that provides customers with mortgage facilities to part-finance the
acquisition of residential properties at very attractive rates.

Customers can take advantage of this facility by providing a minimum equity contribution of 20% of
the property cost and enjoy a repayment plan spanning 20 years.
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CORPORATE DIRECTORY

Guaranty Trust Bank plc

635, Akin Adesola Street,

P. O. Box 75455, Victoria Island, Lagos.

Switchboard: (+234) 1 271 4580 - 9
(+234) 1448 0740 -9

Fax: (+234) 1 2622698, 2622670

E-mail: corpaff@gtbank.com

Website: www.gtbank.com

GTConnect (Contact Centre)
(+234) 1 448 0000

(+234) 80 2900 2900
(+234) 80 3900 3900
(+234) 700 482 666 328

BANK SUBSIDIARIES

Guaranty Trust Bank CI

11, Rue du Senateur Lagarosse,
Abidjan-Plateau,

01 BP 13141 Abidjan 01,

Cote d'Ivaire.

Tel: (225) 212517 67

Fax: (225) 21 2580 19

Email : info@gtbankci.com
Web : www.gtbankci.com

Guaranty Trust Bank (Gambia) Limited
56 Kairaba Avenue, Fajara KSMD

P.O. Box 1958 Banijul

Tel (+220) 437 6371 -5

Fax (+220) 4376380

Email : webmaster@gambia.gtbplc.com
Web : www.gambia.gtbplc.com

Guaranty Trust Bank (Ghana) Limited
25A Castle Road,

Ambassadorial Area, Ridge

Accra, Ghana.

Tel: (+233) 776153, 775112

Email: corporateaffairs@gtbghana.com
Web: www.gtbghana.com

Guaranty Trust Bank (Liberia) Limited
United Nations Drive, Ciara Town,
Bushrod Island,

Monrovia

Tel: (+231) 77499992

Fax: (+231) 7749995

Web: www.gtbanklr.com

Guaranty Trust Bank (Sierra Leone) Limited
Sparta Building, 12 Wilberforce Street
Freetown, Sierra Leone

Tel (+232) 220232

Fax (+232) 228318

Email : gtbanksl@gtbank.com

Web : www.gtbank.sl

Guaranty Trust Bank (U.K) Limited
60-62 Margaret Street, Central London
W1W 8TF, United Kingdom

Tel: (+44) 207947 9700

Web: www.gtbankuk.com
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CORRESPONDENT BANKING
RELATIONSHIPS

S/N
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BANK

BNP PARIBAS

STANDARD BANK

UBS AG

CITIBANK

HSBC BANK

NORDEA BANK AB

SUMITOMO MITSUI BANKING CORPORATION
STANDARD CHARTERED BANK
FORTIS BANK NV/SA

ING BELGIUM SA

AUSTRALIA & NEW ZEALAND BANK
BYBLOS BANK

BANK OF CHINA

FBN BANK

DEUTSCHE BANK

COMMERZBANK AG

JP MORGAN CHASE

BRANCH NETWORK

LOCATION

FRANCE

SOUTH AFRICA
SWITZERLAND
LONDON & NEWYORK
SOUTH AFRICA
SWEDEN

LONDON

LONDON

LONDON

BELGIUM

LONDON

LONDON

CHINA

LONDON

LONDON, AMERICA & FRANKFURT
GERMANY

LONDON & NEW YORK

O ATM's
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BRANCH NETWORK

S/n State Branch
1 ABIA Aba
2 Port Harcourt Road, Aba
3 Umuahia
4 ABUJA Area 11
5 Bloomsbury Plaza
6 Adetokunbo Ademola
7 CBD
8 Karu
9 Kaura Namoda
10 Kubwa
11 Garki
12 Gwagwalada
13 Maitama, Abuja
14 National Assembly
15 Aminu Kano
16 Asokoro
17 Silverbird
18 ULO Plaza
19 ADAMAWA AUN
20 Mubi
21 Yola
22 AKWA IBOM Uyo
23 ANAMBRA Awka
24 Cemetary Road, Onitsha
25 New Market Road, Onitsha
26 Nnewi
27 Onitsha Bridge Head
28 BAUCHI Azare
29 Bauchi
30 BAYELSA Yenogoa
31 BENUE BCC GBOKO
32 Makurdi
B8 BORNO Maiduguri
34 Monday Market
35 UMTH
35 CROSS RIVER Calabar
36 Obudu
37 lkom
38 Tinapa
39 DELTA Asaba
40 Sapele-Warri Road, Sapele
41 Warri
42 Airport Road Warri.
43 EBONYI Abakaliki
44 EDO Akpakpava
45 Auchi
46 Ekenwan Road, Benin
47 Gaius Obaseki, GRA Benin
48 lkpoba Hills
49 Sapele Road, Benin
50 Uselu
51 NDPC
52 EKITI Ado EKkiti
53 ENUGU Ogui Road, Enugu
54 Rangers Avenue, Enugu
55 UNTH

Address

28, Aba - Owerri Road, Aba, Abia State, Nigeria

4/6, Port-Harcourt Road, Aba, Abia State, Nigeria
34, Aba Road, (Opposite Federal Medical Centre) Umuahia, Abia State, Nigeria

Plot 1473, Ahmadu Bello Way, Area 11, Garki, Abuja FCT, Nigeria.

Plot 1245, Cartar Plaza, Adetokunbo Ademola Cresent, Wuse 2, Abuja FCT, Nigeria

Plot 211, Adetokunbo Ademola Crescent, Cadastral Zone, Wuse 2, Abuja FCT, Nigeria

Plot 171 Central Business District, next to Tofa house, Abuja FCT, Nigeria

Plot 13754, Abuja-Keffi Expressway, Mararaba, Karu LGA, Nasarawa State, Nigeria

Plot 1088, Cadastral Zone A1, Garki, Kaura Namoda Close, Abuja FCT, Nigeria

Plot 47, Cadastral Zone, 07-06 Kubwa Commercial District, Gado Nasko Road, Kubwa FCT, Nigeria
Plot 1072, J.S Tarka/Faskari Street, Area 3, Abuja, FCT, Nigeria

Plot 598, Gwagwalada Expansion Layout, University Teaching Hospital Road, Gwagwalada, Abuja, FCT
Plot 433, ETF Building, Zambezi Crescent, Off Aguiyi Ironsi Road, Maitama, Abuja FCT, Nigeria
National Assembly Complex, Three Arms Zone, Abuja FCT, Nigeria

Plot 527, Aminu Kano Crescent, Wuse 2, Abuja FCT, Nigeria

No.69, Yakubu Gowon Cresent, Asokoro District, Abuja FCT, Nigeria.

SilverBird Entertainment Center, 1361 Memorial Drive, Central Business District, Abuja

Plot 1953, Cadastral Zone A2, ULO Plaza, Zone 5, Abuja FCT, Nigeria

American University of Nigeria, Yola, Adamawa State, Nigeria
60, Ahmadu Bello Way, Mubi, Adamawa State, Nigeria
No 43, Galadima Aminu Way, Jimeta-Yola, Adamawa State, Nigeria

26, Aka Road, Uyo, Akwa Ibom State, Nigeria

96, Nnamdi Azikiwe Avenue, Awka, Anambra State, Nigeria
2, Cemetary Road, Onitsha, Anambra State, Nigeria

15, New Market Road, Onitsha, Anambra State, Nigeria

No 7, Edo-Ezemewi Street, Nnewi, Anambra State, Nigeria

No 4, Port Harcourt Road, Niger bridge Onitsha

No 1, Jama're Road, Azare, Bauchi State, Nigeria

No 6, Murtala Muhammed Way, Bauchi, Bauchi State, Nigeria

Barracuda Square, Ekeki-Ekpe Area, Yenogoa, Bayelsa State, Nigeria

Benue Central Company, Gboko, Benue State, Nigeria
41 A/B, New Bridge Road, Makurdi, Benue State, Nigeria

59, Kashim Ibrahim Way, Maiduguri, Borno State, Nigeria
81, Ali Monguno Street, Monday Market, Maiduguri, Borno State, Nigeria

Maiduguri - 343, Borno State, Nigeria

11, Calabar Road, Calabar, Cross River State, Nigeria
Obudu Cattle Ranch, Obudu, Cross River State, Nigeria

18, Ogoja Road, lkom, Cross River State, Nigeria
Tinapa Shopping Complex, Tinapa

457, Nnebisi Road Asaba, Delta State, Nigeria

80, Ajogodo, Sapele - Warri Road, Sapele, Delta State, Nigeria

85, Effurun-Warri, Effurun, Delta State, Nigeria
7B Airport Road, Warri, Delta State, Nigeria.

35A, Ogoja Road, Abakaliki, Ebonyi State, Nigeria

43, Akpakpava Street, Benin City, Edo State, Nigeria

31, Polytechnic Road, Auchi, Edo State, Nigeria

No 90, Ekenwan Road, Oredo LGA, Benin City, Edo State, Nigeria

Didio Plaza, 66 Gaius Obaseki Shopping Complex, Oko Central, GRA Benin, Edo State, Nigeria
62, Agbor Road, Ikpoba Hills, Beninc City, Edo State, Nigeria

35B, Benin-Sapele Road, Benin City, Edo State, Nigeria

158, New Lagos Road, Benin City, Edo State, Nigeria

High Court Road, Benin City, Edo State, Nigeria

21/22, New lyin/Secretariat Road, Ado Ekiti, Ekiti State, Nigeria

1, Ogui Road, Enugu, Enugu State, Nigeria

Plot 381 Igboeze Street, Rangers Avenue, Independence Layout, Enugu, Enugu State, Nigeria
University Road, University of Nigeria Teaching Hospital, Enugu State, Nigeria
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S/n State Branch Address
56 GOMBE Gombe Plot 45, New Commercial Layout, Gombe, Gombe State, Nigeria
57 IMO Port Harcourt Road Plot 17, Port Harcourt Road, Opp. Owerri Girls High School, Owerri, Imo State, Nigeria
58 Owerri Plot 265, Ikenegbu Layout, Aladinma Ikenga Road, Owerri, Imo State, Nigeria
59 JIGAWA Dutse Plot 727, Kiyawa Road, Dutse, Jigawa State, Nigeria
60 KADUNA Barnawa Plot 1A, Zaire Road, Barnawa Phase 1, Barnawa, Kaduna, Kaduna State, Nigeria
61 Kano Road,Kaduna AD 4-6, Kano Road, Kaduna, Kaduna State, Nigeria
62 KRPC, Kaduna Kaduna Refinery Complex, Kaduna, Kaduna State, Nigeria
63 Muritala Mohammed Square ~ 7/10 Muritala Mohammed Square, Kaduna, Kaduna State, Nigeria
64 Nnamdi Azikiwe, Kaduna Plot 9-11, Nnamdi Azikiwe Expressway, Kaduna Bye pass, Kaduna, Kaduna State, Nigeria
65 Zaria 13/15, Manchester Road, GRA, Zaria, Kaduna State, Nigeria
66 KANO AKTH, Kano Aminu Kano Teaching Hospital, Zaria Road, Kano State, Nigeria
67 Bachirawa 24, Bachirawa road, Along Katsina Road, Kano, Kano State, Nigeria
68 Bello Road, Kano Plot12E, Bello Road, Kano, Kano State, Nigeria
69 Muritala Mohammed Way 145 Muritala Mohammed Way, Kano, Kano State, Nigeria
70 Wapa 59, Murtala Muhammed Way, Wapa, Kano, Kano State, Nigeria
71 Zaria Road, Kano Plot 22, Zaria Road, Gyadi-Gyadi, Kano Municipal District, Kano State, Nigeria
72 KATSINA Katsina No. 120, IBB Way, Katsina, Katsina State, Nigeria
73 KEBBI Birnin Kebbi No 9, Sultan Abubakar Way, Birnin Kebbi, Kebbi State, Nigeria
74 KOGI Lokoja Plot 27, IBB Way, Lokoja, Kogi State, Nigeria
75 Obajana Obajana Cement Factory Complex, Obajana, Kogi State, Nigeria
76 Okene Auchi-Abuja Expressway, Okene, Kogi State, Nigeria
77 KWARA GRA, llorin 10, Umar Audi Road, GRA, llorin, Kwara State, Nigeria
78 Offa No 53, Olofa Way, Offa, Kwara State, Nigeria
79 Unity llorin 1, Wahab Folawiyo Road, llorin, Kwara State, Nigeria
80 UNILORIN University of llorin, Campus, Kwara State, Nigeria
81 LAGOS Abule Egba 402, Lagos-Abeokuta Expressway, Abule-Egba, Lagos State, Nigeria
82 Adeola Odeku 56A, Adeola Odeku Street, Victoria Island, Lagos State, Nigeria
83 Adetokunbo Ademola 714, Adetokunbo Ademola Street, Victoria Island, Lagos State, Nigeria
84 Ajose Adeogun 279, Ajose Adeogun Street, Victoria Island, Lagos State, Nigeria
85 Adeniyi Jones 31, Adeniyi Jones Avenue, Ikeja, Lagos State, Nigeria
86 Airport Road 15, International Airport Road, Isolo, Lagos State, Nigeria
87 Ajah Km 22, Lekki-Epe Expressway, Ajah, Lagos State, Nigeria
88 Akowonjo 35, Shasha Road, Akowonjo, Lagos State, Nigeria
89 Alaba 13, Obosi Plaza, Alaba International Market, Lagos State, Nigeria
90 Alausa Technical Reference Centre, Lagos State Secretariat, Alausa, Ikeja, Lagos State, Nigeria
91 Amuwo Odofin Plot B16, Block 41B, Akin Mateola Close, Amuwo Odofin Residential Scheme, Amuwo Odofiin LGA.
92 Anthony Village 7, Anthony Village Road, Anthony Village, Lagos State, Nigeria
93 Aspamda Zone A, R1 Aspamda Plaza, International Trade Fair Complex, Ojo, Lagos State, Nigeria
94 635 (Head Office) 635 Akin Adesola, Victoria Island, Lagos State, Nigeria
95 Adeyemo Alakija (Plaza) No. 6, Adeyemo Alakija Street, Victoria Island, Lagos State, Nigeria
96 Allen Avenue 80/82, Allen Avenue, lkeja, Lagos State, Nigeria
97 Apapa Doyin House, 4 Commercial Avenue Apapa, Lagos State, Nigeria
98 Awolowo 2 54, Awolowo Road, Ikoyi, Lagos
99 Oba Akran I Plot 10, Oba Akran Avenue, Ikeja, Lagos State, Nigeria
100 Bayo Kuku 19, Bayo Kuku Road, off Osborne Road, Ikoyi, Lagos State, Nigeria
101 Bode Thomas 94, Bode Thomas Street, Surulere, Lagos State, Nigeria
102 Broad Street 82/86, Broad Street, Lagos State, Nigeria
103 Burma Road Plot 17, Burma Road, Apapa, Lagos State, Nigeria
104 Catholic Mission 22/24, Catholic Mission Street, Lagos Island, Lagos State, Nigeria
105 CBD Alausa Plot 11, Block A, IPM Road, Central Business District, Alausa, Lagos State, Nigeria
106 Chevron drive Block LXXIV A, Ojomu land, Beside Chevron Roundabout, Lekki/Epe Expressway, Lagos State, Nigeria
107 Computer Village 5, Osintelu Street, off Oremeji Street, Computer Village, lkeja, Lagos State, Nigeria
108 Creek Road 35, Creek Road, Apapa, Lagos State, Nigeria
109 Egbeda 231, Egbeda-ldimu Road, Alimosho L.G.A, Egbeda, Lagos State, Nigeria
110 Festac House 11, 301 Road, 2nd Avenue, Festac Town, Lagos State, Nigeria
111 Gbagada 14, Diya Street, Ifako, Gbagada, Lagos State, Nigeria
112 Ibafon 1,Bakare Street, Ibafon, Apapa Expressway, Lagos State, Nigeria
113 Idi Oro 110, Agege Motor Road, Idi-Oro, Mushin, Lagos State, Nigeria
114 Idumota 134, Nnamdi Azikwe Street, Lagos Island, Lagos State, Nigeria
115 lkorodu 47, Lagos Road, lkorodu Town, Lagos State, Nigeria
116 Ikosi Plot A3C, Ikosi Road, Oregun, Ikeja, Lagos State, Nigeria

179



BRANCH NETWORK

S/n State Branch Address

117 lkota Ikota Shopping Complex, VGC, Lekki-Epe Expressway, Lagos State, Nigeria

118 lkoyi 1 178, Awolowo Road, lkoyi, Lagos State, Nigeria

119 llupeju 48, Town Planning Way, llupeju, Lagos State, Nigeria

120 Isolo 1, Abimbola Way, Isolo, Lagos State, Nigeria

121 Ketu 570, Ikorodu Road, Ketu, Kosofe L.G.A, Lagos State, Nigeria

122 LASU Lagos State University Campus, Motion Ground, Ojo Badagry Expressway, Lagos State, Nigeria
123 Lawanson Muniru Baruwa Shopping Complex By Olatilewa Junction Itire Road, Lawanson, Lagos State, Nigeria
124 Lekki Block 5, Plot 5, Victoria Island Annex, Lekki, Lagos State, Nigeria

125 LUTH Route 1, Lagos University Teaching Hospital (LUTH) premises, Idi-Araba, Lagos State, Nigeria
126 Marina 49A, Marina Street, Lagos State, Nigeria

127 Matori 135, Ladipo Street, Matori, Lagos State, Nigeria

128 MMA 2 New Local Wing, Murtala Mohammed Airport 2, Ikeja, Lagos State, Nigeria

129 Mobolaji Bank Anthony 31, Mobolaji Bank-Anthony Way, Ikeja, Lagos State, Nigeria

130 Moloney 30, Moloney Street, Lagos Island, Lagos State, Nigeria

131 Mushin 311, Agege Motor Road, Olorunsogo, Mushin, Lagos State, Nigeria

132 Oba Akran 33, Oba Akran Avenue, Ikeja, Lagos State, Nigeria

133 Ogba 4, Ogunnusi Road, Ogba, Lagos State, Nigeria

134 Ojodu 50, Isheri Road, Ojodu, Lagos State, Nigeria

135 Ojuelegba 74/76, Ojuelegba Road, Lagos State, Nigeria

136 Oke Arin 40, John Street, Oke-Arin, Lagos Island, Lagos State, Nigeria

137 Okota 115A, Okota Road, Okota, Lagos State, Nigeria

138 Onipanu 196, lkorodu Road, Onipanu, Lagos State, Nigeria

139 Opebi 14, Opebi Road, Ikeja, Lagos State, Nigeria

140 Oregun 100, Kudirat Abiola Way, Oregun, Ikeja, Lagos State, Nigeria

141 Qyin Jolayemi (Plural House) Plot 1669, Oyin Jolayemi Street, Victoria Island, Lagos State, Nigeria

142 Processing Centre 714, Adetokunbo Ademola Street, Victoria Island, Lagos State, Nigeria

143 St. Gregory No. 1 Obadeyi Close, off St. Gregory Road, Ikoyi, Lagos State, Nigeria

144 Tiamiyu Savage Plot 1400, Tiamiyu Savage Road, Victoria Island, Lagos State, Nigeria

145 Yaba 216/218, Herbert Macaulay Way, Yaba, Lagos State, Nigeria

146 NASARAWA Lafia Jos Road, Lafia, Nasarawa State, Nigeria

147 Karu Plot 13754, Abuja — Keffi, Expressway, Mararaba, Karu, LGA., Nasarawa State, Nigeria
148 NIGER Kontangora Plot 6C, KTF 139, Lagos - Kaduna Road, Kontagora, Niger State, Nigeria

149 Minna Plot 4936, Paiko Road, Minna, Niger State, Nigeria

150 OGUN Abeokuta IBB Boulevard Road, Abeokuta, Ogun State, Nigeria

151 Agbara Plot C 2/4, llaro Road, Agbara Industrial Estate, Agbara, Ogun State, Nigeria

152 Ago-lwoye P.S. Olabisi Onabanjo University, Ago Iwoye, Ogun State, Nigeria

153 Asero Block 7, Plot 17/20, Abeokuta/Ibadan Road, Asero, Abeokuta, Ogun State, Nigeria
154 Governor's Office Governor's Office Complex, Oke-Mosan, Abeokuta South LGA, Ogun State, Nigeria
155 liebu-Ode 183, Folagbade Street, ljebu Ode L.G.A., liebu Ode, Ogun State, Nigeria

156 Sagamu 143, Akarigbo Street, Sabo, Sagamu, Ogun State, Nigeria

157 Sango Otta 63, Abeokuta Expressway, Joju Junction, Sango Otta, Ogun State, Nigeria

158 UNAAB University of Agriculture, off Alabata Road, Alabata, Abeokuta, Ogun State, Nigeria
159 ONDO Akure Plot 3, Alagbaka Quarters, Alagbaka, Akure, Ondo State, Nigeria

160 OSUN JABU Joseph Abu Babalola University, Ikeji-Arakeji, Osun State, Nigeria

161 lle-Ife 3, Lagere Road, lle-Ife, Osun State, Nigeria

162 llesha 196, Isokun Street, Along llesha-Osogbo Road, llesa, Osun State, Nigeria

163 OAU Campus Road 1, Obafemi Awolowo University Campus, lle- Ife, Osun State, Nigeria

164 Osogbo No 67, Gbongan / Ibadan Road, Ogo Oluwa, Osogbo, Osun State, Nigeria

165 oYo Apata, Ibadan SWO9/21A, Ibadan - Abeokuta Road, Apata, Ibadan, Oyo State, Ngeria

166 Bodija, Ibadan Plot 6A, U.I-Secretriat Road, Bodija, Ibadan, Oyo State, Nigeria

167 Challenge Plot 14, JFK Osibodu Layout, ljebu Road, Challenge, Ibadan, Oyo State, Nigeria
168 Dugbe, Ibadan 11B, Jimoh Odutola Road, Dugbe, Ibadan, Oyo State, Nigeria

169 Ogbomosho Ibapon Area, llorin-Ogbomoso Express Road, Ogbomoso, Oyo State, Nigeria

170 Owode, Oyo Ibadan — Ogbomoso Express Road, Owode, Oyo Town, Oyo State, Nigeria

171 Ring Road, Ibadan 106, Ring Road, Lister Bus Stop, Ibadan, Oyo State, Nigeria

172 Mokola 27, Majaro Street, Old Oyo Road, Cocacola Area, Mokola, Ibadan, Oyo State, Nigeria
173 PLATEAU Ahmadu Bello Way, Jos Plot 1902, Ahmadu Bello Way, Jos, Plateau State, Nigeria

174 Commercial Layout, Jos 13B, Commercial Layout, Jengre Road, Jos, Plateau State, Nigeria

175 RIVERS Aba Road, PH Plot 279A, Tombia Street, off Aba Road, Port Harcourt, Rivers State, Nigeria

176 Bonny Island 34, King Perekule Road, Bonny Island, Rivers State, Nigeria

177 East West Road 11, East West Road, Port Harcourt, Rivers State, Nigeria

178 Ikwerre Road 225, lkwerre Road Mile 4, Port Harcourt, Rivers State, Nigeria

179 Mgbuoba 110 NTA Road, Location junction, Mgbuoba, Port Harcourt Rivers State, Nigeria
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BRANCH NETWORK

S/n State Branch Address

180 Nnamdi Azikiwe Road, PH 5, Nnamdi Azikiwe Road, Port Harcourt, Rivers State, Nigeria

181 Shell Camp, Port Harcourt Plot 215, Aba — Port Harcourt Road, Shell Residential Area, Port Harcort, Rivers State, Nigeria

182 Trans Amadi, PH 44,Trans Amadi Industrial Layout, Port Harcourt, Rivers State, Nigeria

183 Industrial Layout Plot 23, Trans-Amadi Layout, Port Harcourt, Rivers State, Nigeria

183 SOKOTO Ahmadu Bello way No.101, Ahmadu Bello Way, Sokoto, Sokoto State, Nigeria

184 Maiduguri road No.12, Maiduguri Road, Sokoto, Sokoto State, Nigeria

185 TARABA Jalingo Plot 106B, Hamman Ruwa Way, Jalingo, Taraba State, Nigeria

186 Wukari No 3, Ibi Road, Wukari G.R A., Taraba State, Nigeria

187 YOBE Damaturu Potiskum Road, Damaturu, Yobe State, Nigeria

188 ZAMFARA Gusau 5, Sani Abacha Way, Gusau, Zamfara State, Nigeria

eBranches

S/n State Branch Address

01 ABUJA Utako Wildot Plaza, Plot 903, Obafemi Awolowo, Utako, Abuja

02 KADUNA Kaduna Mm Square 7/10, Muritala Mohammed Square, Kaduna, Kaduna State, NIgeria

03 Zaria 13/15 Manchester Road, Zaria, Kaduna State, Nigeria

04 LAGOS 635 (head Office) 635 Akin Adesola, Victoria Island, Lagos State, Nigeria

05 Amuwo Odofin Plot B16, Block 41B by Akin Mateola close, Amuwo Odofin Residential Scheme,
along Ago Palace Way, Amuwo Odofin LGA, Lagos, Nigeria

06 Yaba Crusader House, 16 Commercial Avenue, Sabo, Yaba, Lagos, , Nigeria

07 Toyin Street 47, Toyin Street, Ikeja, Lagos State, , Nigeria

08 Ogudu Gra 133, Ogudu Road, Ogudu, Lagos State, Nigeria

09 Awolowo Road 54, Awolowo Road, Off Ademola Street , Ikoyi, Lagos State, Nigeria

10 Akin Adesola 635, Akin Adesola, Victoria Island, Lagos State, Nigeria

1 Adeola Odeku 56a Adeola Odeku Street, Lagos

12 St Gregory 1, Obadeyi Close, off St. Gregory Road, Ikoyi, Lagos, Nigeria

13 Yaba Crusader House, 16 Commercial Avenue, Sabo, Yaba, Lagos, Nigeria

14 Ikorodu No 68, Ayangbure Rd, lkorodu

15 Magodo No 16, CMD Road, Magodo

16 St Gregory 1, Obadeyi Close, off St. Gregory Road, Ikoyi, Lagos, Nigeria

17 Yaba Crusader House, 16 Commercial Avenue, Sabo, Yaba, Lagos, Nigeria

18 NIGER Minna Plot 4936, Paiko Road, Minna, Niger State, Nigeria

19 OGUN Sango Otta Idi Iroko Expressway, Sango Otta, Ogun state

20 ONDO Akure 16 Oba lle Owo Rd, Akure

21 oYo Ring Road 1 Akinyemi Street, Ring Road Ibadan
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7, Anthony Village Road,
Anthony,

P.M.B 10014,

Shomolu, Lagos State.

Fax: 01-2716094.

GTB Registrars Limited
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RC 645075

Tel: 01-2716090-4, 01-8419257-8

E-mail: gtb.registrars@gtbregistrars.com

GTBank

Guaranty Trust Bank plc
RC 152321

MANDATE FOR e-DIVIDEND PAYMENT

It is our pleasure to inform you that you can henceforth, collect your dividend through DIRECT CREDIT into your Bank
Account. Consequently, we hereby request you to provide the following information to enable us process direct payment of
your dividend (when declared) into your bank account.

GTB
GDR

GTB
SiRres[_]

Surname/Company’s Name

Date (DD/MM/YYY)

S

Shareholder Account Number (if Known)

Other Name (for Individual Shareholder)

Present Postal Address

City

State

E-mail Address

Mobile (GSM) Phone Number

Bank Name

Branch Address

Bank Account Number

Bank Sort Code

Please forward until further notice all future interest or dividends to which I/We become entitled for the item detailed
in 1 above to the branch of the bank detailed in item 3.1.

Shareholder’s Signature or Thumbprint

Shareholder’s Signature or Thumbprint

Company Seal/Incorporation Number (Corporate Shareholder)

HEEREEEREE

This form must be signed by ALL the registered holders,

executor(s) or administrators

AUTHORISED SIGNATURE AND STAMP OF BANKERS

When completed on behalf of corporate body,
each signatory should state the representative
capacity e.g. Company Secretary, Director etc.

The branch stamp and signature of an authorised signatory of your bank is required to confirm that the signature(s) in box 4 is that

of the shareholder(s)or an authorised signatory, before returning to the Registrars.
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7, Anthony Village Road,
Anthony,

P.M.B 10014,

Shomolu, Lagos State.

Tel: 01-2716090-4, 01-8419257-8
‘- Fax: 01-2716094.

E-mail: gtb.registrars@gtbregistrars.com
GTB Registrars Limited

RC 645075

RE: U LE DIVIDEND WARRANT

I/We declare that I/\WWe am/are the registered holder(s) of GTBank plc shares.
Till date, I/We am/are yet to receive my/our dividend warrant(s) Payments NO(s).....ccccccvvrvvverunnnn (Please specify).

In view of this, I/We request and authorise you to cancel the original dividend warrant(s) and issue a replacement
dividend warrant(s) thereof.
Date of birth

DD

MM YYYY

Shareholder’s Account Number (If Known)

Shareholder’s Name

Shareholder’s/fCompany’s Name

Other Names

Address

E-mail Address

Mobile (GSM) Phone Number

Bank Name/Branch

Current A/C No

I/We hereby authorise that the re-issued/re-validated dividend warrant(s) be paid into my/our current account as indicated above.

I/We hereby indemnify the security insurer, the directors and, the security registrar, from and against all losses in respect thereof and all actions,
proceedings, demands, costs and expenses whatsoever which may be made or brought against them by reason of compliance with this request.

Company seal/incorporation number (Corporate shareholder)

The branch stamp and signature of an authorised signatory of your bank is required to confirm that the signature(s) in box 4 is that
of the shareholder(s) of an authorised signatory, before returning to the Registrars.

KINDLY RETURN THIS FORM TO

IShareholder’s signature/OR Authorised signatory Authorised signature and Stamp of Bankers |

THE REGISTRAR, GTB Registrars Ltd, 7, Anthony Village Road, Anthony.
P.M.B. 10014, Shomolu, Lagos State; OR

Any Guaranty Trust Bank plc nearest to you.
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PROXY FORM

22nd ANNUAL GENERAL MEETING to be held at the Shell ~GUARANTY TRUST BANK PLC RC 152321
Hall, MUSON Centre, 8/9 Onikan, Lagos, on Thursday, April
19,2012,at10a.m.

Number of Shares:

Resolutions For Against
/W bei To receive the Audited Financial Statements for
€ - - - - _being a the year ended December 31, 2011, and the
member/members of Guaranty Trust Bank plc hereby Reports of the Directors, Auditor and Audit
appoint* Committee thereon.
or failing him Mr. Oluwole Oduyemi or failing him Mr. Segun To declare a dividend

Agbaje, as my/our proxy to attend and vote for me/us and on
my/our behalf at the Annual General Meeting of the Bank to

To elect the following Directors (Executive):

be held on April 19, 2012, and at any adjournment thereof. Demola Odeyemi
Ohis Ohiwerei
Olutola Omotola

Dated this day of 2012. Wale Oyedeji

To authorise Directors to fix the remuneration
of the Auditor.

Signature of Shareholder To elect members of the Audit Committee.

Please mark the appropriate box with an “X" to indicate how you wish your
votes to be cast on the resolutions set above. Unless otherwise instructed, the

Name of Shareholder proxy will vote or abstain from voting at his discretion.

ADMISSION CARD

Twenty-second Annual General Meeting to be held on Thursday, 19th April, 2012, at Shell Hall, MUSON Centre, 8/9 Onikan, Lagos at 10.00
a.m.

Name of Shareholder (in BLOCK CAPITALS)

(Surname) (Other names)

Shareholder’s Account No Number of Shares

IMPORTANT

1. Before posting the above Proxy Form, please tear off this part and retain it. A person attending the Annual General Meeting of the
Company or his/her proxy should produce this card to secure admission to the meeting.

2. A member of the Company is entitled to attend and vote at the Annual General Meeting of the Company. He/She is also entitled to
appoint a proxy to attend and vote instead of him/her, and in this case, the above card is required for the appointment of a proxy.

3. Inline with the current practice, the names of two of the Directors of the Company have been entered on the Proxy Form to ensure that
someone will be at the meeting to act as your proxy. You may however wish to insert in the blank space on the form (marked “*") the
name of any person, whether a member of the Company or not, who will attend the meeting and vote on your behalf instead of one of
the Directors named.

4.  The above Proxy Form, when completed, must be deposited at the office of the Registrar, GTB Registrars Limited, No. 7, Anthony Village
Road, Anthony, Lagos, not less than 48 hours before the time fixed for the meeting.

5. ltis a requirement of the law under the Stamp Duties Act, Cap. A8, Laws of the Federation of Nigeria, 2004, that any instrument of
proxy to be used for the purpose of voting by any person entitled to vote at any meeting of shareholders must bear a stamp duty of

N50.00 (fifty Naira)

6. Ifthe Proxy Formisexecuted by a Company, it should be sealed under its Common Seal or under the hand and seal of its attorney.

Signature of the person attending
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7, Anthony Village Roat
ate
‘_ 01-8419257-8
E-mail: gtb.registrars@gtbregistrars.com

GTB Registrars Limited

ssssssss

Shareholder Account Number : ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

€5CS CHN Number e LT

Name of Company in which Shares are held
Date (DD/MM/YYYY)

GTBank: D GTBank (GDR): D ‘ ‘ ‘ / ‘ ‘ ‘ ” ‘ ‘ ‘ ‘

*Surname/Company’s Name :

*Other Names (For Individual Shareholders) :

*City : *State :

Note : Asterixed boxes must be completed by shareholders
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